Chapter 3
How to Trouble-Shoot the System

USE THE TROUBLE-SHOOTING TABLES

You can often save

yourself time if you

trouble-shoot the

system before

1. If thereceiver displaysan Error message on the TV screen, please you call the
see the On-Screen Messages table on page 85. Also, please check the ~ SuStomer Service

Note: You can often save yourself time if you trouble-shoot the
system before you call the Customer Service Center!

; : . ) Center!
cables and make sure their connections are tight. If the receiver
doesn’t display an Error message, please go on to step 2.
2. Here'sasimplefix for many problems: Press and hold
the receiver’s front panel Power button for about five seconds, Here's a simple fix
until the Power and Recording lights turn on, and then for many problems!

let go of the button. The TV screen goes blank and then
the picture comes back.

3. Pleasetune to the DISH Network info channels or see our
www.dishnetwor k.com wehbsite for tips.
4. Please use the trouble-shooting tables:

5. Inany trouble-shooting table, here’'s what to do:
a) Please look under What’'s Happeninguntil you find the problem.
b.) To understand the problem, please lookunder What's Wrong.
c.) Pleasetry each of the tips under What You Can Do.

6. Pleasereview this User Guidefor help.

7. For more help, please call the Customer Service Center at
1-800-333-DISH (3474).
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CHANNEL CHANGES

What’ ,
at's What's Wrong What You Can Do
Happening
¢ Youenter ¢ Maybeyou madeamistakewhenyou | * Carefully enter the channel number you want again.
achannel entered the channel number, or maybe | | ;
number you the channel number you entered Eﬁﬁ terlui1 Lenr?t?;re control Recall button to go back to the previous
want. doesn’t work. If so, the receiver tunes '
The channel to the channel closest to the channel ¢ Tobuy achannel, please call the Customer Service Center
changes, you entered. at 1-800-333-DISH (3474).
Eﬁgﬂgqg’vt « |If you entered the number for a ¢ Select All Chan asthe active Favorite List.
channel you haven't bought, the . . : e i
gﬁ:ﬂétygu recelver unestothe channel and gives Unlock the receiver so it doesn’t skip adult channels.
entered. you the choice to buy it.
. You're * If you gpply aFavorite List that's not
scanning up or All Chan, thereceiver skipschannels
down th? ou%h that aren’t on the applied list.
the channels, ¢ |If you hide adult channels and lock
and the thereceiver, the receiver skips adult
receiver skips channels.
channelsyou
know you
bought.

DISHPVR FEATURES

program you' reauto
recording.

ol dest part of the program to make room
for new audio and video.

¢ When you change the channel, you
erase what's stored in auto recording.

¢ You can'twatch part of a“live”
program that hasn’t been broadcast yet,
because the receiver hasn't recorded it
yet.

What’ ,
ar's What's Wrong What You Can Do
Happening
Youfindyoucan't |e If thereceiver runsout of roomtoauto |« Tomakesureyou canwatch all of aprogram, on-demand record it instead
watch part of a record aprogram, it starts to erase the of auto recording it.

If you want to be able to watch dl of a program you' re auto recording,
don’t change the channel.

You find the
receiver didn't
on-demand record

* Maybe you didn’t press the remote
control RECORD button while you
watched the program or set an Event

To on-demand record a program, you must either press the remote control
Record button or set an Event Timer.

If you set an Event Timer to record the program, maybe the Event Timer

aprogram. Timer to record it. didn’t work right. Please see the Event Timerstable for help.
* Maybe the receiver ran out of room i " :
¢ Check the “time Left” onthe DishPVR Recorded Events menu.
to on-demand record the program. If you “protect” many recorded programs, the receiver may not have
enough room to record any new programs.

You find the If you don't “protect” arecorded program, | Usethe DishPVR Recorded Events menu to “protect” an on-demand
receiverismissing | and thereceiver needsroomtorecordanew | recorded program. This meansthereceiver will ask you before it records over
programs you program, it may record over that recorded | that recorded program. But note, if you “protect” many recorded programs,
recorded. program to have room. the receiver may not have enough room to record any new programs.
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When you open a
recorded program’'s
info menu, some of
the options seem to
be missing.

Y ou see menu options only when they
work. For example, the Start option
doesn’t show up unless you select a
recorded program.

Y ou can use only the options you see on the menu. You won't see dl the
options at once. You'll never seea*“Record” option; to record a program you
must either pressthe remote control Record button or set an Event Timer.

On-demand
recording stores
only one program,
or only part of one
program.

On-demand recording works by program
unlessyou set amanual event timer to start
and stop the recording a the times you set
yourself.

To record morethan one program, or to record parts of one or more programs,
set amanual event timer.

The DishPVR
features don’t work
at al.

Onceinalongtime, thereceiver’ shard disk
drive can fail.

Even if the hard disk drive fails, the receiver still works as areceiver.
However, you will not be able to use the PVR features. To do this, you must
reformat the disk. Y ou should see error code #336. If you do, select OK and
youwill losed recorded material but thedisk will be reformated, Y ou should
then be able to use the PVR features again.

Please cal the Customer Service Center at 1-800-333-DISH (3474) for help.

DoLBY DIGITAL SOUND

Digital sound, you
hear only regular
stereo or non-stereo
sound.

What_s What’'s Wrong What You Can Do
Happening
Instead of DolbyR |« Maybe the program Fzyou’ re watching « Not al programs have DolbyR Digital sound. Check the program’s

doesn’t have Dolby" Digita sound.

Maybe you selected the wrong sound
option on the Dolby Digital Setup
menu.

e Maybethe amglifier/decoder can't
process Dolby" Digital sound.

* Maybeyou didn’t connect the receiver
to an amplifier/decoder.

Program Guide entry for the (DD) mark.

On the Dolby Digital Setup menu, select the Dolby Digital Only
option if the amplifier/decoder can process only DolbyR Digital signals,
the PCM Only option if the amplifier can't process Dolby" Digitd, and
the Dolby Digital/PCM option only if the amplifier can process both
regular and DolbyR Digital sound. Note: If you select the

Dolby Digital/PCM option and the amplifier/decoder can’'t process
DolbyR Digital, you could damage the speakers.

« I the amplifier/decoder can’t process DolbyR Digital, it won’t provide
DolbyR Digital sound. Please see the amplifier user’ smanual or call your
audio e ectronics dealer for more info.

« Make sure you connect an amplifier/decoder that can process Dol byR
Digital sound to the receiver’s back panel DolbyR Digital output.

EVENT TIMERS

What'’s
Happening

What’'s Wrong

What You Can Do

Y ou want to use
Quick Record, but
thereceiver displays
the Create an
Event Timer
menu.

Y ou highlighted a future program in the
Browse Banner, inthe Program
Guide, orinaThemes list, and then
pressed the Select button.

To use Quick Record, highlight a future program but don’t press
the Select button. Instead, press the Record button.

Note: You can usethe Create an Event Timer menu if you want,
because it’s almost as fast as Quick Record.

Youtry to set an
event timer and the
receiver displaysa
message that the
program islocked.

Y ou must enter the password before you
can set an event timer for alocked program.

First enter the password, then you can set an event timer for the program.

Youtry to set an
event timer and the
receiver displaysa
message that the
programisapay per
view event.

Y ou must order apay per view event before
you can set an event timer for it.

First order the event, then you can set an event timer for it.

Youtry to set an
event timer, but the
receiver displaysan
Error message that
givesyou the choice
to delete an event
timer you set earlier.

You've dready set as many event timers
asyou can.

Delete one of the event timersyou set earlier, and then you can set
anew event timer.
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You set an event
timer, but the
receiver doesn’t
tune to the channel
of the program, or
doesn't record the
program.

Maybe you set a Reminder Event Timer
but you should have set aPVR Event Timer,
an Auto-Tune Event Timer, or aVCR Event
Timer.

Remember, a Reminder Event Timer just reminds you the program is about
to start. An Auto-Tune Event Timer reminds you and tunes the receiver to the
channel of the program. A VCR Event Timer reminds you, tunes the receiver,
and startsthe VCR to record. A PVR Event Timer reminds you, tunes the
receiver, and starts the receiver to record with the DishPVR features.

Note: Thereceiver won't turn the VCR on, so you must leave it turned on.

Note: A PVR Event Timer can work only if the recever has enough room
to record. Please see the DishPVR Features table for help.

You set an event
timer for a program
that comes on each
day or each week,
but thetimer doesn’t
work for ashowing
of the program.

* Maybe you set thetimer with thewrong
frequency.

* Maybe the network changed the
program time.

Remember, a Once event timer works just one time for one program, at the
program’ s actual time. A Mon-Fri event timer works M onday through Friday
on the same channel at the same time, not keyed to any program.

A Daily event timer does the same, Monday through Sunday.

A Weekly event timer works once aweek on the same channd at the same
time, not keyed to any program.

You set an event
timer, but the timer
doesn’t work at all.

Maybe the program time changed so the
event timer overlapped another event timer.

If the receiver ison and finds an event timer overlap, it displaysthe
Event Timer Scheduling Conflict menu. Y ou must edit or delete
one of the overlapping event timers.

You set aOnce
event timer, but the
timer doesn’t work
a the time you

The program time changed.

A Once event timer always works at the program’s actua time.

on each day or each
week, but the timer
worksfor the next
showing.

expect.

You stop an When you stop arepeated event timer, To stop al actions of arepeated event timer, you must delete the event timer.
event timer for one | this applies only to the timer’s action right

showing of a then. Note: Thereceiver deletes a Once event timer right after it works.

program that comes

YoutestaVCR code
to seeif the receiver
controlsaVCR. The
VCR doesn’'t do the
test.

* Maybe you didn’t turn on the VCR,
maybe you didn’ t put atape in, maybe
you didn’t rewind the tape, or maybe
you took the write-protect tab off the
tape.

* Maybe the code you' re testing doesn’t
work for the VCR.

¢ Make sure you turn on the VCR and put arewound tape in. Make sure
the write-protect tab is on the tape.

e Try another VCR code from the table.

Y ouset aVCREvent
Timer, but the VCR
doesn' t record the

* Maybe you didn’t turn on the VCR,
or put arewound tape in, or maybe you
took the write-protect tab off the tape.

¢ Make sure you turn on the VCR and put arewound tape in. Make sure
the write-protect tab is on the tape.

« If you usethe RF or VHF connections, you must set the receiver channel

automatic event
timer. The timer
doesn't start or
doesn’'t end with a
program’s start and
stop times.

you change it to amanual event timer.

A manual timer starts and stopsat thetimes
you set, not the start and stop times of any
program.

program you want. If you use the receiver back panel RF or 3/4 setting and both the VCR modulator output and viewing channel
VHF ports in the wiring setup, maybe to either 3 or 4.
you didn’t set the receiver channel 3/4 | | ; : :
setting and both the VCR modulator g\/ln?ivtﬁ (?Q}/éhll? ng that blocks the signal path between the receiver
output and viewing channel to either '
3or4. *  When you set a VCR Event Timer, make sure to select the VCR option
. : inthe Timer Type list on the Create an Event Timer menu.

* Maybe something blocksthesignal path n f - ! :
between the receiver and the VCR. grlst%i?;keﬁ?rem select theright option in the Timer Frequency list

 If you setthe VCR Event Timer withthe | | : . :
Create an Event Timer menu, E&;rgrember, with Quick Record you can set only a Once (one-time only)
maybe you selected an Auto-Tune, ’
Reminder, or DishPVR timer instead
of aVCRtimer.

« If you did select a VCR timer, maybe
you sel ected the wrong timer frequency.

« If you set the VCR Event Timer with
Quick Record, the timer was one-time
only, and missed another showing of the
program.

You edit an When you edit an automatic event timer, | If you want an automatic event timer to start and stop with a program’s start

and stop times, don't edit the event timer.
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Youtrytoseta
manual event timer.
Thereceiver
displaysan Error
message.

Maybeyou tried to set amanual event timer
for apay per view program or with start or
stop times that don’t work.

Remember, you can't set amanual event timer for apay per view program.
Also, you must set the end time after the start time, and at | east one minute
later than the start time.

Thereceiver doesn't

Maybethereceiver can't display aprogram

Usethe Program Guide or aprinted list to find the program name.

timer missesthe
beginning or theend
of aprogram.

display the program | name for amanual event timer.

name for amanual

event timer.

Y ou set an event Maybe the program started alittleearlier |+ Usethe Start 1 min. early option to start any event timer (except for a
timer. The event than it was supposed to, or maybe it ran pay per view event) one minute early.

over thetime it was supposed to end.

¢ Useamanual event timer to start any event timer (except for a pay
per view event) at the timesyou set.

FAVORITE LISTS

you've got the
Program Guide
open. You find
you can apply only
the All Chan list
orthe All Sub list.

What’ ,
ar's What's Wrong What You Can Do
Happening
Y ou press the If you don’t add channel s to any custom Y ou must add channels to a custom Favorite List before you can apply it.
remote Guide Favorite List, you can apply only the
button while All Chan list or the All Sub list.

You try to change
the All Chan list
ortheAll Sub list.
The receiver
displays an Error
message.

You can't changethe All Chan list
or the All Sub list.

Choose another list to change.

Note: You can change the All Sub list by buying channels.
To buy achannd, please cal the Customer Service Center
at 1-800-333-DISH (3474).

You try to apply
an empty Favorite
List. Thereceiver
displays an Error
message.

You can't apply an empty list.

Choose another list to apply, or add at least one channel to the empty list.

A FavoriteList
doesn’t show
channelsyou
know you
added to it.

If you hide adult channels and lock the
receiver, no Favorite List shows adult
channels.

Unlock the receiver for the list to show adult channels.

Locks

What's
Happening

What's Wrong

What You Can Do

You set alock

(for example, a
lock on programs
by ratings), but the
lock doesn’t work.

Maybe you didn’t lock the receiver.

Y ou must lock the receiver to apply any lock you set
(that is, to make it work)

Y ou forgot the
password, so you
can't unlock the
receiver.

Maybe you didn’t write down the
password and keep it in a safe place.

Please call the Customer Service Center at 1-800-333-DISH (3474).

Y ou must give us your name, your address, your tel ephone number,

the receiver serial number (open the Important System Information
menu to get it), and your PIN, if you use one.
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MENUS

What'’s
Happening

What's Wrong

What You Can Do

You'reusing a
menu, and it
suddenly closes.

Thereceiver “times out,” and closes any
menu after several minutes with no
action. Thisthrows away any changes
you make, but the receiver is still okay.

Start over again.

A menu option
is“grayed out,”
and you can't
select it.

Theoption isfor afeature that may come
with afuture software upgrade.

Ignore the option.

Inthe Program
Guide, a channel
has ared
background.

* Maybe you haven't bought the
channel. Y ou must buy a channel
before you can tune the receiver to it.

¢ Maybe you've exceeded your event
limit.

¢ Maybe there's aproblem with the
channel’ s broadcast.

¢ Tobuy achannel, please call the Customer Service Center
at 1-800-333-DISH (3474).

* Review your pay per view purchasesto check your event limit. If you've
exceeded the limit, please cdl the Customer Service Center.

e Try totuneto the channel later.

The Program
Guide doesn't
show apicturein
the upper right-

¢ Maybeyou haven't set up the
Program Guide to show the last
channel you watched in the upper
right-hand corner.

¢ Set up the Program Guide to show the last channel you watched in the
upper right-hand corner.

* When you first open the Program Guide or when you change the
channel, there may be a brief delay before a picture shows up.

have ended in the
Program Guide
or Browse
Banner, but find
you can't.

haven't yet ended. These features can’t
display atime before now.

hand corner. ¢ Maybeyou just opened the Program
Guide, or just changed the channel.
Youtry todisplay | The Program Guide and Browse Check the Program Guide again later. By then, it may show programs
future programs Banner can display programs that’ll for the time and date you want.
inthe Program come on for some time into the future,
Guide or but not forever.
Browse
Banner, but find
you can't.
Youtry todisplay | The Program Guide and Browse Call the program providers for details on past programs.
programs that Banner can display only programs that

When you use the
Program Guide
or Browse
Banner, some
channels seem to
be missing.

* Maybeyou applied a Favorite List
that’s not the All Chan list.

* Maybeyou hid adult channels and
locked the receiver.

« If your setup includes a multi-dish
switch, maybe you need to do the
Check Switch procedure.

¢ You can change the applied Favorite List while you use the Program
Guide - just press the remote control Guide button. Y ou can choose
another custom Favorite List, the All Chan list (itincludesall the
channels), or the All Sub list (it includes all the channels you’ve
bought).

¢ Unlock the receiver to let the Program Guide show adult channels.

¢ Dothe Check Switch procedure (please see theinstdlation
instructions for what to do).
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ON-SCREEN MESSAGES

Use the Trouble-Shooting Tables

Note: Here we list on-screen messages in message number order. Just find the message number in the
upper right-hand corner of the message, and then find the same number on the L eft-hand side of this

table.
Message
What's Wron What Y nD
Number at's Wrong at You Can Do
Maybe there’s a problem with the ¢ Check the cables and their connections to and from the multi-dish
multi-dish switch. switch.
001 * Makesureall thecables are in place, and their connections are tight.
« If thisdoesn't work, please call the Customer Service Center for help.
* Heavy rain, snow, or cloud cover ¢ Check the local weather. Brush any snow, |eaves, etc.
can interfere with the satellite signal. off the satellite dish.
* Maybethere's other interference. * Make sure the satellite dish has a clear line of sight to the satellite.
002 + Check whether branches or leaves have grown into the line of sight.
* Make sureyou aim the satellite dish at the satellite. Check the strength
of the signal with the Point Dish/Signal menu.
« If thisdoesn't work, please call the Customer Service Center for help.
* Maybe your system uses the wrong * Make sureyour system uses RG6 cable.
!(s'?goﬂfo%wl e ormaybethecablerun |, crecy the dish-to-receiver cable run length; if it's over 100 feet,
9. ) please call the Customer Service Center for help.
: m%ﬁ%};er;v?&?mblem with the + Check the cables and their connections to the multi-dish switch.
003, 004 : Make sure all the cables are in place, and their connections
aretight.
« If thisdoesn't work, do the Check Switch test. Please see the
installation instructions for what to do.
« If thisdoesn't work, please call the Customer Service Center for help.
Maybewe haven't yet linked thereceiver | « If you've called the Customer Service Center to order your program
with the Smart Card, viathe satellite packages, please wait a few minutes to see if the message goes away.
005 signal. If it doesn't goes away, please call the Customer Service center.
¢ |f you haven't caled the Customer Service Center to order your program
packages, please do so.
¢ Maybe you haven't connected the ¢ You must connect the receiver to aphoneline at all times.
receiver to an active telephone line. If you install two or more receivers, do thisfor each receiver.
006 * Maybe you've gone over the Smart * Review what you' ve bought with pay per view to check the Smart Card
Card credit limit. credit limit. If you' ve gone over the limit, please call the Customer
Service Center.
« If thisdoesn't work, please call the Customer Service Center for help.
008 MaybethereceiverisconnectedtoaDSL | Install aDSL filter between the receiver and the telephone wall jack.
(digital Subscriber Line) phone line.
In some areas you can’t watch some Remember, the program providers decide which programs
011. 012 programs. For example, if you liveclose | they “black out,” not us.
! to afootball stadium you can’'t watch
footbal games played there.
Maybe you tried to tune to a program Y ou must buy a channel before you can tune to a program on that channel.
013,014 on achannel you haven't bought. Please call the Customer Service Center (at 1-800-333-DISH [3474]) to buy
achannel, or if you think the receiver displayed this message by mistake.
* Maybeyoujust pluggedin the *  Wait afew minutes to see if the message goes away.
gg I\i/g's?gr?allt sacqiring the « Makesureall the cables are in place, and their connections are tight.
015 « Maybethe receiver briefly lost * Make sure the satellite dish has a clear line of sight to the satellite.
thesignal. * Check whether branches or leaves have grown into the line of sight.
* Makesurethe Signal Strength bar inthe Point Dish/Signal menu
is green and displaysthe word Locked.
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* Maybe you haven't connected * You must connect the receiver to a phone line at dl times.
thereceiver to a phone line. If you install two or more receivers, do this for each receiver.

* Maybeyou’ve gone over * Review what you' ve bought with pay per view to check the Smart Card

018 the Smart Card credit limit. credit limit. If you' ve gone over the limit, please call the Customer
Service Center.
¢ Please call the Customer Service Center (at 1-800-333-DISH [3474])
to have us set you up to buy a pay per view program.
Maybe you put the Smart Card * Make sure you put the Smart Card in right side up, with the picture
019 in up side down or backwards. on top and the arrow facing into the receiver’s front panel slot.
¢ |f thisdoesn't work, please call the Customer Service Center for help.
The receiver works only with the Smart ¢ Put theright Smart Card into the receiver’ s front panel slot.
020 ggrnc;lthat welinked toit viathe satdlite |, pjeace call the Customer Service Center for hel p.
021 Maybe the Smart Card is missing or you M ake sureyou put the Smart Card all the way into the receiver’ sfront panel
didn’t put it in the right way. slot.

* Maybewe haven't yet linked the « |If you've called the Customer Service Center to order your program
receiver with the Smart Card, viathe packages, please wait afew minutes to see if the message goes away.
satellite signal. If it doesn't go away, please call the Customer Service center.

¢ Maybethesatellitedishhasmovedso | * If youhaven't called the Customer Service Center to order your program
it'snot getting the satellite signal. packages, please do so.

022 mggge the cable connections are « Makesureal the cables are in place, and their connections are tight.

« Maybethe satellite signal has been ¢ Make sure the satellite dish has a clear line of sight to the satellite.

interrupted. ¢ Check whether branches or leaves have grown into the line of sight.
¢ Makesurethe Signal Strength bar in the Point Dish/Signal menu
is green and displays the word Locked.

Maybe the receiver briefly lost the *  Wait afew minutes to see if the message goes away.

litesignal. F | h . . . .

?}aﬁl cl)tfe;grggl mg;ﬁmgci%%gd;ﬁ « Makesureal the cables are in place, and their connections are tight.

of autumn, the sun isright behind the * Make sure the satellite dish has a clear line of sight to the satellite.

satellite. When this happens, sunlight . . . .

025, 026 overpowers the satdllite signdl for just a Check whether branches or leaves have grown into the line of sight.
few minutes. Thishappensto dl satellite | « Make surethe Signal Strength bar in the Point Dish/Signal menu
television providers. Once the sunisn't isgreen and displaystheword Locked.
behind the satellite, the receiver will get
the signal again.

Maybe the receiver needs to get new Turn the receiver off. Doing this lets the receiver get new software

028 software before you can useit to order viathe satellite signal. This may take several minutes; don’t disturb or
pay per view programs. unplug the receiver whileit gets the upgrade. When the upgrade is done,
you'll be able to use the receiver to order pay per view programs.

MaybeyoutriedtosetaVCREvent Timer | You must set up the receiver to control the VCR before you can set

032 but didn’t set up the receiver to control aVCR Event Timer. Please see Control a VCR in Chapter 2 - How to
the VCR. Use the System for what to do.

Maybe you tried to close an ingtallation If your setup includes a multi-dish switch, you must do

059 menu without doing the Check Switch | the Check Switch test.

test.

Maybe you aimed the satellite dish * Make sure you select the option for the right satellite on the

at one satellite, but selected another Point Dish/Signal menu.

060 ?itelrlg?;gﬁﬂon on the Point Dish/ * Make sure you connect the cable(s) for the satellite you select to the
9 : LNBF that gets signals from that satellite.
¢ Re-aim the satellite dish at theright satellite.

You set up thereceiver to get an upgrade | It’'svery important for the receiver to get the latest software, so let it.

061 of the latest software viathe satellite Thismay take several minutes. Don’t disturb or unplug the receiver whileit
signal. gets the upgrade.

The receiver gives you three chances Wait afew minutes and then try again to enter the password.

074 to enter the right password. If you can't, Note: The“time out” feature keeps someone from trying password
the receiver “timesout” and won't allow | after password until he or she happens to guess the right one and gets
you to try again for several minutes. into the receiver.
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* Maybeyou haven’t connected the
receiver to aphoneline.

* Maybe the phone line doesn’t work.

* Connect thereceiver to a phone line.
* Make surethereceiver's phone line works right.

Note: To order pay per view programs, you must keep the receiver
connected to aphoneline at all times. If your setup includes more than one

078, 079, receiver, dothisfor each receiver. Thereceiver usesthe phone line to make
080 toll-free cals, usually in the middie of the night, to send info to the
Customer Service Center.
* Maybe the receiver is connected to a Install aDSL filter between the receiver and the telephone wall jack.
DSL (Digital Subscriber Line) phone
line.
You haveaDSL (Digital Subscriber Install aDSL filter between the receiver and the telephone wall jack.
083 Line) telephone line which isinterfering
with the modem.
Maybe you reset the receiver to the If youwant to reset thereceiver toitsfactory default settings, select the Yes
093. 094 “factory defaults,” which meansthe option. If you don’t, select the No option.
! settings it had when we shipped it
from the factory.
You set up thereceiver to get an upgrade | It’svery important for the receiver to get the latest software, so let it.
303 of the latest software viathe satellite Whileit does, it’ sgreen front pand light will blink. Don't disturb or unplug
signal. the receiver whileit gets the upgrade.
Thereceiver/s hard disk drive hasfailed. | Select OK. Thereceiver will re-initiaize (reformat) thedisk. You will lose
336 all your recorded events, but you will then be able to use dl the PVR and

recording features again.
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PAY PER VIEW

* Maybeyou've gone over your event
limit.

What’ ,
at's What's Wrong What You Can Do
Happening
Someone ordersa | Maybeyou were away fromthereceiver, | Lock pay per view. Remember, you have to pay for all programs you or
pay per view and someone else used it. anyone else buys with the receiver. If you lock pay per view, anyone who
program without wants to order apay per view program must enter the password.
asking you.
Youfindyoucan't | « Maybeyou haven't connected ¢ You must connect the receiver to aphoneline at all times.
order apay per the receiver to aphoneline. If you install two or more receivers, do thisfor each receiver.
view program.

* Review you've bought with pay per view to check the event limit. If
you've gone over the limit, please call the Customer Service Center.

Youfindyoucan't

You ordered apay per view program,

You can’t cancel an order for apay per view program, whether you just

per view program,
butit doesn’t show
uponal

of thereceivers.

cancel apay per and then decided not to watch it. ordered it or ordered it earlier.

view program.

Y our setup Y ou ordered apay per view program, and | You can watch a pay per view program on TVsyou connect to up to six
includesmorethan | wantittogetitonalthereceiversinyour | receivers. To do this, you must order the program for each receiver but you
onereceiver. setup. pay for the program only once.

You order a pay

PHONE

What'’s
Happening

What's Wrong

What You Can Do

Y ou have connected
aphone lineto the
receiver but when it
triesto did out, it
fails.

Maybe you have a Digital Subscriber
PhoneLine (DSL).

Ingtall aDSL filter between the receiver and the tel ephone wall jack.

Whileyou're
making aphonecall,
you hear “clicks.”

Maybe the receiver tried to cal the
Customer Service Center to send pay per
view purchase info. When the receiver
found the phone was busy, it hung up.

Y ou don'’t have to do anything. Y ou can always use your phone line,
because the receiver hangs up if the lineis busy.

Y ou pick up the
phone to make a
call, but you don’'t
hear a dial tone.

Maybe the receiver was calling the
Customer Service Center to send pay per
view info. When the receiver found

the phone was busy, it hung up.

Hang up, and then pick up the phone again to get adial tone.

Y our computer or
FAX machinetries
tosend aFAX or
modem
transmission,

but fails.

Maybe the receiver was calling the
Customer Service Center to send pay per
view info. When the receiver found the
phone was busy, it hung up. The FAX or
modem found there was no dial tone, and
stopped the transmission.

Send the FAX or modem transmission again.

Y our computer or
FAX machine was
receiving a FAX or
modem
trangmission, but
there was an error.

Maybe the receiver tried to cal the
Customer Service Center to send pay per
view purchaseinfo in the middle of aFAX
or mode call. When the receiver found the
phone was busy, it hung up. This made
“clicks” that caused the error.

Have the sender send the FAX or modem transmission again.
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PICTURE
What_s What's Wrong What You Can Do
Happening
Thereceiver's *« Maybethe TV setisn't working right. | » Make sureyou plug the TV into an outlet. Make sure the outlet
ggsv%age:l ght « If theTV andthereceiver areworking has power.

ison, but the TV
image:
¢ ishlack

(no picture),
¢ isfrozen,
¢ has break-ups,
¢ has*“snow,” or

¢ showssmdl
squares of
many colors.

right, maybe there' sinterference with
the satellite signal.

¢ MaybeyouwiredtheTV tothewrong
port.

¢ MakesureyouturnontheTV.

« If you connect the receiver to the TV with only the RF or VHF
connections, make sure you tune the TV channe 3 or 4 (whichever
works best in your area) and set the receiver’s back panel channel 3/4
switch to the same channel asthe TV.

« Make sureyou adjust the TV brightness and contrast.
* Make sure you connect the TV to the receiver theright way.

* Makesureyou turn off the TV's text mode and closed captioned
features. Set the TV to S-Video or Video input.

¢ Makesureyouingall the system theright way. Make sure all the cables
arein place, and their connections are tight.

* Make sure the satellite dish has a clear line of sight to the satellite.
* Check whether branches or leaves have grown into the line of sight.
* Make sureyou aim the satellite dish at the satellite.

¢ Check the strength of the signal with the Point Dish and Signal
Strength menu.

¢ Check thelocal weather. Heavy rain, snow, or cloud cover can interfere
with the satellite signal. Brush snow, leaves, etc. off the satellite dish.

Thereceiver's
front panel Power
light ison, and
there’sapicture
onthe TV screen,
but the picture:

* hassparklesor
isgrainy,

¢ hasa
herringbone
pattern,

¢ lackscolor or
vertica hold,
or wobbles, or

* looks “washed
out” or fuzzy.

* Maybethe TV setisn’'t working right.

« If you connect the recever to the TV
with only the TV Antenna/Cable In
and TV Set Out ports, maybe there's
astrong loca broadcast on the same
channel, or on achannel next to the
one where you tuned the TV.

* Maybethere' sinterferencefrom other
nearby devices (like cell phones,
computers, microwave ovens, radios,
stereos, or TVs).

¢ Make sure you adjust the TV brightness and contrast, and the TV is
working right.

* Make sure you connect the TV to the receiver theright way.
¢ Check whether nearby devices are sources of interference.
* Makesureall thecables are in place, and their connections are tight.

¢ Check the dish-to-receiver cable run length; if it'sover 100 feet,
please call the Customer Service Center for help.

A “black box” fills
amost al of the
TV screen.

Maybe you turned on the Closed
Captioned featureon the TV,
and put that feature into Text mode.

Use the TV remote control and/or menus the TV displays (not the receiver
remote control or menus the receiver displays) to turn off the closed
captioned feature.

The TV screen
isall blue.

Maybe you connected the receiver to an
input on the TV that’ s wrong for the
signal output from the receiver.

Check your TV user’s manua for theright TV input to use
for the signal from the receiver.
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REMOTE CONTROL

What_s What's Wrong What You Can Do
Happening
Whileyoudo a If you don’t press any button Start over again.
remote procedure, | for 20 seconds, the remote “times out.”
the remote control
“times out.”

You can't find the
remote control.

< N/A

¢ Usethereceiver'sfront panel buttonsto control the receiver
until you find the remote.

« |f the remote control islost for good or too damaged to use,
please call the Customer Service Center to order a replacement.
You'll haveto pay for the new remote control, plus shipping and
handling.

When you press
the remote control
Power button to
turn the receiver
on, thereceiver's
front panel Power
light doesn’'t turn
on.

¢ Maybeyou can't seeif the receiver
Power lightison, if other lightsinthe
room are too bright.

* Maybe the remote control isn’t
working right or the batteries
are weak or dead.

* Maybeyou didn’t plug the receiver
power cord into a power outlet, or
maybe there's a problem with the
power.

* Maybetheremoteisn’'tin Sat mode.

* Maybe the remote and the receiver
have different addresses.

¢ Turn down the other room lights so you can see if the receiver Power
lightison.

« Try other remote control buttonsto see if the receiver responds.
Replace the remote batteries with fresh ones.

* Make sure the receiver power cord is okay, and put the plug
into the outlet the right way.

¢ Make sure you set the remote to Sat mode to control the receiver.
* Make sure the remote and the receiver have the same address.

You set up the
remote control for
the TV mode.
Then,youfindyou
can't set up the
remote control for
the Aux mode.

For afew remote controlsyou must set up
the Aux mode before you set up the TV
mode.

Do these things: (a) write down the TV code, (b) reset the TV mode
with code 222, (c) set up the Aux mode, and (d) reset the TV mode with the
code you wrote down in step (a).

When you pressa
button on the
remotecontrol, the
device doesn’t do
what you expect.

¢ Maybeyou'retrying to control a
device and you' re not pointing the
remote control right at it.

* Maybe the remote control ismissing
batteries, maybe you put the batteries
in the remote the wrong way, or
maybe the batteries are weak or dead.

* Maybeyou didn’'t set the remote
to the mode for the device you want
to control.

* Maybeyou didn’t set up the remote
to control the device.

¢ MaybeUHFsignalsfrom aneighbor's
remote are bl ocking signalsfrom your
remote.

* Remember, the remote control uses | R signasto control all devices
except for the receiver. IR signalstravel only 40 feet or less, and can’t
go through walls or other solid objects. Y ou must point the remote
control right at the device, with no objects to block the signal path.

« |f the batteries are missing or dead, put fresh AAA-size batteriesin.
If the remote has fresh batteries, check whether you put them in the right
way. If you didn’t, take them out and put them in the right way.

* Make sureyou set the remote to the mode for the device you want
to control.

* Make sure you set up the remote to control al the devices you want
to use.

* Put aUHF attenuator on thereceiver's UHF Remote Antennaainput.
Thiswill help keep stray signas from blocking your remote’ s signals,
but also cut down how far avay you can use the remote.

When you press
the remote control
Mute or Volume
button, nothing
happens.

¢ Maybeyou'retrying to control TV
volume but you set up the remote
to control atuner or amplifier in Aux
mode.

* Maybeyou're trying to control tuner
or amplifier volume but you set up the
remote to control a TV in Aux mode.

Set up the remote to control either TV volumeor tuner/amplifier volume,
whichever you want.
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SOUND

Use the Trouble-Shooting Tables

What's
Happening

What's Wrong

What You Can Do

Thereceiver's
front panel Power
light ison and
there’sagood
picture on the TV
set, but you don't
hear any sound.

* Maybeyou muted thesound, or set the
volume so low you can't hear it.

* Maybeyou didn’t connect the audio
cables theright way.

¢ Check thevolumelevel onthe TV or audio device. Turn off the mute or
turn up the volume.

¢ Check the audio connectorsand cablesfrom thereceiver tothe TV or the
sound system.

* Check the TV speakers or the sound system.

Y ou hear aforeign
language with a
program.

Maybe you set the receiver to select
aforeign language.

Please see Change Program Languages in Chapter 2 - How to
Use the System to select the language you want.
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TEST THE SYSTEM

START ANY TEST

1. Pressthe Menu button. MENU

O

2. Select the System Setup option. mno

©)

3. Select the Diagnostics option.Note: “Diagnostics’ are def

just “tests.” @

Select the option for the test you want to do.Note: If we

upgrade the receiver software,we may add new tests.

TEST THE PHONE CONNECTION

1. Make sure you connect a phone line to the receiver’s back panel
Phone Jack.

2. Select the Connection option.The
receiver displays amessage that asksyou  [iekehai=eatiol]
to wait until the test is done.

If the phone connection is okay, the receiver displays a
message that says so.

If the receiver displays a message
that it needs to make atoll-free DIAL OUT

call to the Customer Service

Center, select the Dial Out
option.Thereceiver displays a

message that asks you to wait until it finishes the call.
When the receiver finishes the call, select the Cancel

option.

*If you didn’t connect the phone line right, the receiver
displays a message that says so. Check the phone
connection and then do the test again.

Note: If you have a Digital Subscriber Line (DSL), you
may need to install aDSL filter between the receiver and
the telephone wall jack, and then do the test again.



